
FORGOT YOUR PASSWORD 

Click on “Forgot Your Password?” 



 FORGOT YOUR PASSWORD  

Enter your “User ID” 

Enter your “First Name” 

Enter your “Last Name” 

Enter your “Email Address” 

Click on [Submit]. 

Patty123 

Patty 

Barrand 

dnelson@kdheks.gov 



 FORGOT YOUR PASSWORD  

Answer the “Challenge Question” 

Click on [Submit]. 

pink 



 FORGOT YOUR PASSWORD  

An email will be sent with your Temporary Password. 

Dear Patty Barrand, 
A request was made to reset your password on the Kansas Department for Children and 
Families website. Your new Password is 8jdgr8bqrz1. If you did not make this request, 
please contact Customer Service toll free at 1-888-369-4777 between the hours of 8:00 
AM and 5:00 PM CST. 

Copy the Temporary Password. 



Click on [Change Password]. 

 

FORGOT YOUR PASSWORD  

8jdgr8bqrz1 Paste in Temporary Password 

Enter “New Password” and “Verify 
New Password” 

 
Click on [Save] after entering 

password information 
 




